UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

XA AN CU Doc 1ap - Tu do - Hanh phic
Sé: 2138 JKH-UBND An Cut, ngay 12 thang 6 nim 2026
KE HOACH

Thue hién Nghi quyét s6 87/NQCP ngay 05 thang 4 nim 2026 ciia Chinh
phii vé Chwong trinh hanh ddng thuc hién Két luin s6 207-KL/TW ciia Ban
Bi thur vé ting cwdng cdng tac bao vé quyén loi nguoi tiéu diung
trén dia ban xa An Cw

Can ctr Nghi quyét s6 87/NQ-CP ngay 05 thang 4 nim 2026 cia Chinh phu
ban hanh Chuong trinh hanh dong cua Chinh phu thyc hién Két luan s6 207-
KL/TW ngay 10 thang 11 nam 2025 cua Ban Bi thu vé tiép tuc thuc hién Chi thi
s6 30-CT/TW ngay 22 thang 01 nam 2019 ctia Ban Bi thu vé ting cudng su lanh
dao ctia Pang va trach nhiém quan 1y cia Nha nudc ddi voi cong tac bao vé quyén
lgi ciia nguoi tiéu dung;

Thue hién Ké hoach sé 272/KH-UBND ngay 26/05/2026 ctia UBND tinh
An Giang vé viéc Thuc hién Nghi quyét s6 87/NQ-CP ngay 05 thang 4 nim 2026
cua Chinh phu vé Chuong trinh hanh dong thuc hién Két luan s6 207-KL/TW cua
Ban Bi thu vé ting cudng cong tac bao vé quyén loi nguoi tiéu dung;

Uy ban nhan dan xd An Cu ban hanh Ké hoach thyc hién Nghi quyét so
87/NQCP ngay 05 thang 4 nam 2026 ctia Chinh phu vé Chuong trinh hanh dong
thuc hién Két luan s6 207-KL/TW cua Ban Bi thu vé ting cudng cong tic bao vé
quyén loi nguoi tiéu dung trén dia ban xa. Cu thé nhu sau:

I. MUC PiCH, YEU CAU
1. Muc dich

a) Trién khai thuc hién dong bd, hiéu qua Nghi quyét sé 87/NQ-CP ngay
05 thang 4 nam 2026 cua Chinh phu va Két luan s6 207-KL/TW ctia Ban Bi thu
vé tiép tuc tang cudng cong tac bao ve quyén loi ngudi tiéu dung trong tinh hinh
moi; gop phan xay dung mo6i truong kinh doanh minh bach, lanh manh, 6n dinh
thi trudng va thuc day phat trién kinh té - x4 hoi trén dia ban xa An Cu.

b) Nang cao nhan thirc, trdch nhi¢m cua can by, cong churc, cac co sé san
xuat kinh doanh, ho kinh doanh va Nhan dan vé vai tro, y nghia cia cong tac bao
vé quyén loi nguoi tiéu dung; chu dong phong ngira, phat hién va xtr Iy cac hanh
vi vi pham quyén lgi ngudi tiéu dung.

¢) Tang cuong hiéu lyc, hiéu qua quan ly nha nudce trong cong tac quan ly
thi truong, kiém soat chat lugng hang hoa, an toan thuc pham, nguodn gbc xuat xu,
thuong mai dién tir va cac hoat dong kinh doanh trén méi truong so.

d) Phat huy vai tro cia Mét tran T quéc, céc to chtrc chinh tri - xa hoi,
doanh nghi¢p, ho kinh doanh va nhan dan trong tham gia giam sat, phan anh,
tuyén truyén va xay dung moi truong ti€u dung an toan, van minh, bén viing.



2. Yéu cau

a) Viéc trién khai thuc hién phai dam bao nghiém tac, dong b, thiét thuc,
hi¢u qua; xac dinh ro trach nhiém cua ting co quan, don vi va nguoi ding dau
trong cong tac bao v€ quyén lgi ngudi tiéu dung.

b) Gian cong tac bao vé quyen loi ngudi tiéu dung véi nhiém vu phat trién
kinh té - x3 hoi, chuyén dbi sd, cai cach hanh chinh, phong chéng buén 1au, gian
lan thuong mai va Cudc van dong “Ngudi Viét Nam uu tién dung hang Viét
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Nam”.

¢) Tang cuong cong tac phdi hop giita cac nganh, don vi, lyc lugng chic
nang trong kiém tra, giam sat thi truong; kip thoi tiép nhan, xir Iy phan anh, kién
nghi cia nguoi ti€u dung.

d) Pay manh tmg dung cong nghé thong tin, nen tang s0, mang xa hoi va
hé théng thong tin co so trong cong tac tuyén truyén, tiép nhan thong tin phan anh
va canh bjo tiéu dung.

I1. NHIEM VU, GIAI PHAP

1. Quan tri€t, ning cao nhan thirc va ting cwong trach nhiém cia cac
nganh, don vi trong cong tac bao vé quyén lgi ngwoi tieu dung

Tiép tuc to chlrc quan triét sdu rong cac chi truong cua Pang, chinh sach
phap luat ciia Nha nude vé bao vé quyén lgi ngudi tidu ding dén toan thé can bo,
cong churc, vién chire, doan vién, hoi vién, hd kinh doanh va nhan dan trén dia
ban; xac dinh cong tic bao vé quyén loi nguoi tiéu dung 13 nhiém vu thudng
xuyén, quan trong, gan véi phat trién kinh té - x4 hoi, 6n dinh thi truong va dam
bao an sinh xa hoi tai dia phuong.

Phét huy vai tro, trach nhiém cta ngudi ding dau cac nganh, don vi trong
cong tac lanh dao, chi dao, kiém tra, giam sat vi¢c thuc hién cac quy dinh phap
luat vé bao vé quyén loi ngudi tiéu dung; nang cao tinh than trach nhiém, dao duc
cong vu va ky luat hanh chinh trong thue thi nhiém vu; chu dong xu ly hodc tham
muu xur 1y kip thoi cac vu viée phét sinh lién quan dén quyén loi hop phap, chinh
dang cua nguoi ti€u dung.

2. Tang cuwdng cong tic tuyén truyén, pho bién phap luit va huéng din
k¥ ning tiéu dung an toan

Pay manh cong tic tuyén truyén bang nhiéu hinh thirc phu hop nhu hé
théng truyén thanh co s¢, Trang thong tin di¢n tr xa, mang xa hoi, sinh hoat chi
b, hop dan, hoi nghi tuyén truyén chuyén dé; tap trung phd bién Luat Bao vé
quyén lgi nguoi tiéu dung, cac quy dinh vé thuong mai dién tir, an toan thyc pham,
ngudn gdc xuét xtr hang hoa, phong chéng hang gia, hang nhai va cac hanh vi
gian 1an thuong mai.

Tang cudng tuyén truyén, hudng dan nhan dan nhan dién cac phuong thic,
thu doan Itra ddo trén khong gian mang, ltra ddo thong qua mua ban truc tuyén,
livestream ban hang, tng dung cong nghé so; nang cao k¥ nang ti€u dung an toan,
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tiéu dung thong minh, ky nang tra ctu ngudn gdc san pham, k¥ nang phan anh,
khiéu nai khi quyén logi ngudi tiéu dung bi xaAm pham.

Long ghép ndi dung bao vé quyén loi ngudi tiéu dung véi cac phong trao
thi dua yéu nudc, Cudc van dong “Nguoi Viét Nam uu tién dung hang Viét Nam”,
xay dung nong thon méi, phong trao “Toan dan doan két xdy dung doi séng van
héa” va cac hoat dong hudng ing Ngay Quyén cuia ngudi tiéu dung Viét Nam
hang nim nhim tao strc lan tda sdu rong trong cong dong dan cu.

3. Nang cao hiéu qua quéan ly nha nuéc, kiém tra, giam sat thi truong
va xur ly vi pham

Tang cudng cong tac phdi hop gitta cac nganh, don vi lién quan trong kiém
tra, giam sat hoat dong san xuat, kinh doanh trén dia ban; kip thoi phat hién, ngan
chan va xu ly nghiém cac hanh vi budn ban hang gia, hang kem chat lugng, hang
khong rd ngudn goc Xuat xt, vi pham vé gid, do luong, an toan thyc pham va céac
hanh vi xam pham quyén loi ngudi tiéu dung theo quy dinh ctia phap luat.

Chu dong theo ddi dién bién cung cau, gia ca thi truong dbi véi cac mat
hang thiét yéu; ting cuong cong tic quan 1y nha nudc d6i véi hoat dong thuong
mai dién tir, ban hang da cap, kinh doanh trén moi truong mang va cac loai hinh
kinh doanh méi phat sinh; kip thoi canh bao cac san pham, hang hoa, dich vu c6
nguy co anh huong dén sirc khoe, tai san va quyén loi ciia ngudi tiéu dung.

Tang cudng phdi hop luc luong chire ning trong cong tac dau tranh phong
chéng buodn lau, gian lan thuwong mai va hang gia; chu trong cac dia ban dong dan
cu, khu vuc cho, tuyén giao thong trong diém, khu vuc bién giG1 va cac diém kinh
doanh c6 nguy co cao phat sinh vi pham nham gop phan 6n dinh thi trudng, bao
vé strc khoe va quyén loi nhan dan.

4.Néng cao hiéu qua tiép nhin, xir Iy phan anh, kién nghi ciia nguoi tiéu ding

Té chirc tiép nhan, hudng dan va xtr 1y kip thoi cac phan 4nh, kién nghi cua
t6 chtc, c nhan lién quan dén quyén loi nguoi tidu dung thudc pham vi quan 1y;
tao diéu kién thuan loi dé ngudi dan phan anh thong tin thong qua Trang thdng
tin dién tr xa An Cu, hé théng dién thoai, mang xa hoi hoac cac hinh thuc phu
hop khac (néu cd).

Tang cudng cong tac phdi hop gitta cac nganh, don vi trong xac minh, xir
Iy cac vu viéc phan anh, khiéu nai; kip thoi chuyén co quan cé tham quyén xtr 1y
d6i voi cac vu viée vuot tham quyén; dong thoi cong khai két qua xur 1y theo quy
dinh nhdm nang cao tinh minh bach, tao niém tin cho nguoi tiéu dung.

Khuyén khich nguoi dan, doanh nghiép, ho kinh doanh tich cuc tham gia
phat hién, cung cip thong tin vé cac hanh vi vi pham quyén loi ngudi tiéu dung;
phat huy vai tro giam sat ctia cong dong dan cu trong cong tac phong chdng hang
gia, hang kém chit luong va cac hanh vi gian 1an thuong mai trén dja ban.

5. PAy manh chuyén déi s6 va ing dung cong nghé trong cong tac bao
vé quyen lgi nguoi tiéu dung
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Tang cuong ung dung cong ngh¢ thong tin, chuyén doi s6 trong cong tac
quan 1y, tuyén truyén, tiép nhan va xtr Iy phan anh lién quan dén bao vé quyeén loi
nguoi tiéu dung; nang cao hiu qua khai thac cac nén tang sd trong cong tac thong
tin, canh bao, hd tro nguoi dan tiép can kién thirc tiéu dung an toan va thong minh.

Khuyén khich céc co s& san xuét, kinh doanh, hd kinh doanh trén dia ban
ap dung truy xudt ngudn gdc san phim bang mi QR, thanh toan khong dung tién
mat, thuong mai di€n tr an toan va cac giai phap $6 phuc vu hoat dong kinh doanh;
g6p phan nang cao tinh minh bach, chat lvgng hang hoa va kha nang bao vé quyén
loi ngudi tiéu dung trong méi truong so.

Tang cuong tuyén truyén, huéng dan nguoi dan k¥ ning st dung moi
truong mang an toan, k§ nang xac thuc thong tin, nhan dién quang cao sai su that,
nhan dién hanh vi Itra ddo cong ngh¢ cao; chu dong canh bao cac phuong thirc,
thit doan m&i phét sinh trén khong gian mang dé ngudi dan biét, phong tranh.

6. Phat huy vai tro ciia Mit tran To quoc va cac to chire chinh tri - xa hoi

Phét huy vai trd giam sat, phan bién x4 hoi cua Uy ban Mat tran T6 quéc
Vi€t Nam xa va cac t6 chue chinh tri - x& hoi trong viée thue hién chinh sach,
phap luat vé bao vé quyén loi nguoi tiéu dung; kip thoi phan anh nhimg kho khan,
bat cap phat sinh trong thuc tién dé kién nghi co quan c6 tham quyén xem xét, xir

ly.

Tang cuong van dong doan vién, hoi vién va nhan dan tham gia phat hién,
t0 gidc cac hanh vi vi pham phap luét trong hoat dong san xuat, kinh doanh; tich
cuc tuyén truyén, hudng dan nguoi dan lya chon hang hoa, dich vu dam bao chat
lugng, an toan va cd ngudn goc xuat xur ro rang.

Long ghép cong tac bao vé quyén loi nguoi tiéu dung voi cac phong trao
thi dua, hoat dong cong ddng va cac chuong trinh phat trién kinh té - xa hoi tai
dia phuong; gop phan xay dung moi trudng tiéu dung van minh, an toan va bén
viing trén dia ban xa.

I11. TO CHUC THUC HIEN
1. Phong Kinh té xa

Phéi hop véi cac nganh, don vi 1ién quan theo doi tinh hinh thi truong, hoat
dong san xuat kinh doanh va cong tac bao vé quyén loi nguoi tiéu dung trén dia
ban; chi dong tham muu cac giai phap quan ly nha nudc phu hgp véi tinh hinh
thuc té tai dia phuong.

Phéi hop véi cac nganh, don vi lién quan kiém tra, giam sat hoat dong kinh
doanh tai cac cho, ho kinh doanh, co s& san xuét, kinh doanh dich vy; tang cuong
quan ly hoat dong thuong mai dién ttr, ban hang trén nén tang s, viéc niém yét
gia va ngudn gdc xuit xtr hang hoa; kip thoi tham muu xur Iy hoac dé xuét xir Iy
cac hanh vi vi pham theo tham quyén.

2. Cong an xa

Chu dong nam tinh hinh dia ban, d6i tuong va phuong thire, thu doan hoat
dong cuia cac d6i twong san xuat, kinh doanh hang gia, hang cam, hang kém chat
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lugng, gian lan thuong mai va cac hanh vi Itra dao chiém doat tai san trén khong
gian mang c6 lién quan dén quyén loi ngudi ti€u dung; kip thoi phoi hop xir 1y
theo quy dinh phap luét.

Tang cudng phdi hop voi cac nganh chirc ning trong cong tac kiém tra,
kiém soat thi trudng; tap trung d4u tranh ddi voi cac hanh vi loi dung mang xa
hoi, san thuong mai dién tu, livestream ban hang dé kinh doanh hang hoa khong
ro ngué)n géc Xuét x1, quang cao sai su that hoac thuc hién hanh vi Itra dao tiéu

dung.

Pay manh cong tac tuyén truyén, canh bao nguoi dan vé cac phuong thic,
thu doan t6i pham cong nghé cao, ltra dao truc tuyén, gia mao thuong hiéu, gia
mao co quan chirc nang nham chiém doat tai san hodc xAm pham quyén loi ngudi
tiéu ding trén mai truong sb.

3. Trung tim Dich vu tong hop xa

Tang cuong tuyén truyén trén he thong truyén thanh co sé vé cac quy dinh
phap luét lién quan dén bao vé quyen lgi nguoi tiu dung; thuong xuyén phat tin
canh bao vé hang gia, hang kém chét lugng, cac hinh thirc gian lan thuong mai,
lira ddo trong giao dich tryc tuyén va k¥ niang tiéu dung an toan cho ngudi dan.

Phéi hop t6 chite cac hoat dong tuyén truyén huong Gmg Ngay Quyen cua
nguoi tiéu dung Viét Nam hang nim; long ghép ndi dung tuyén truyén véi cac
hoat dong van hoa, xa hdi, xay dung do1 song van hoa va phong trao thi dua tai
dia phuong nham nang cao nhan thic cong dong.

4. Trung tam Phuc vu Hanh chinh cong xa

Phéi hop tiép nhan, hudng dan tao diéu kién thuan loi cho nguoi dén tiép
can thong tin, phan anh va tra ctru tha tuc hanh chinh lién quan.

Tang cuong niém yét, cong khai ho trg nguoi dan ti€p can dich vu cong
tryc tuyén va cac nén tang so6 phuc vu bao v¢ quyén lgi nguoi ti€u dung.

5. Tram Y té xi

Tang cuong phoi hop kiém tra, tuyén truyén vé an toan thyc pham, m§y
pham, duoc pham thue pham bao vé strc khoe va cac san pham c6 nguy co anh
huong tryc tiép dén stc khoe nguoi tiéu dung; kip thoi phat hién, thong tin va
kién nghi xur 1y cac truong hop vi pham theo quy dinh.

Day manh cong tac tuyén truyen huéng dan ngudi dan lya chon, sir dung
thue pham an toan, c6 nguon goc Xuat x{r rd rang; nang cao nhan thirc cong dong
vé phong chéng thue pham gia, thue pham kém chét luong va cac nguy co mat an
toan vé sinh thuc pham.

6. Cac diém trudng trén dia ban xa

Long ghép ndi dung gido duc k¥ ning tiéu dung an toan, tiéu dung thong
minh va ky nang sir dung moéi truong mang an toan cho hoc sinh théng qua cac
hoat dong gido duc phu hop véi timg cip hoc; gop phan hinh thanh thoéi quen tiéu
dung van minh, an toan ngay tur trong truong hoc.
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T6 chirc cac hoat dong ngoai khoa (néu c6), sinh hoat chuyén dé, tuyén
truyén vé an toan thuc pham, nhan dién hang gia, hang kém chat luong va phong
tranh ltra ddo trén khong gian mang; nang cao nhan thirc, tradch nhi¢ém cua hoc
sinh trong bao vé quyén lgi ngudi tiéu dung.

7. Pé nghi Uy ban Mit tran T6 qudc Viét Nam xi va cac to chirc chinh
tri - xa hoi

Tang cudng cong tac tuyén truyén, van dong doan vién, hoi vién va nhan
dan thyc hién tbt cac quy dinh phap luat vé bao vé quyén loi ngudi tiéu ding; phat
huy vai tro giam sat cong dong trong phat hién, phan anh cac hanh vi vi pham lién
quan dén san xuat, kinh doanh hang gia, hang kém chat lugng va gian 14n thuong
mai.

Phdi hop t6 chie cac hoat dong tuyén truyén, dbi thoai, phd bién kién thirc
phap luat va huéng dan k¥ ning tiéu dung an toan, tiéu dung thong minh trong
cong dong dan cu; gbp phan xdy dyng moi trudng tiéu ding an toan, lanh manh
va bén viing trén dja ban x4.

Trén day la Ké hoach thyc hién Nghi quyét s6 87/NQCP ngay 05 thang 4
nam 2026 cua Chinh phu Ve Chuong trinh hanh dong thuc hién Két luan s 207-

KL/TW ctia Ban Bi thur vé ting cuong cong tac bao vé quyén loi nguoi tiéu ding
ctia Uy ban nhan dan x4 An Cu./.

Noi nhgn: TM. UY BAN NHAN DAN
- S¢ Cong thuong tinh (bdo céo); CHU TICH

- TT. Pang uy, HDND xi; == oo
- CT, cac PCT. UBND xa; T
- Cac Phong, Trung tdm, don vi lién quan;
- Luu: VT.

Nguyén Duy Phong



		CỤC CHỨNG THỰC SỐ VÀ BẢO MẬT THÔNG TIN - ĐT: 0243.7738668; Fax: 0243.7738668; Email: ca@bcy.gov.vn
	2026-06-12T17:04:44+0700
	ỦY BAN NHÂN DÂN TỈNH AN GIANG
	ỦY BAN NHÂN DÂN XÃ AN CƯ<ancu@angiang.gov.vn> đã ký lên văn bản này!


		CỤC CHỨNG THỰC SỐ VÀ BẢO MẬT THÔNG TIN - ĐT: 0243.7738668; Fax: 0243.7738668; Email: ca@bcy.gov.vn
	2026-06-12T17:04:48+0700
	ỦY BAN NHÂN DÂN TỈNH AN GIANG
	ỦY BAN NHÂN DÂN XÃ AN CƯ<ancu@angiang.gov.vn> đã ký lên văn bản này!


		CỤC CHỨNG THỰC SỐ VÀ BẢO MẬT THÔNG TIN - ĐT: 0243.7738668; Fax: 0243.7738668; Email: ca@bcy.gov.vn
	2026-06-12T17:04:54+0700
	ỦY BAN NHÂN DÂN TỈNH AN GIANG
	ỦY BAN NHÂN DÂN XÃ AN CƯ<ancu@angiang.gov.vn> đã ký lên văn bản này!




